CONG TY TNHH SIBERIAN HEALTH QUOC TE
CHUONG TRINH PAO TAO CO BAN

lwa chon mot trong hai hinh thirc d4o tao da duoc Siberian Health dang ky véi co quan c6 tham
quyén, gdm: Pao tao tir xa va Pao tao truc tiép.

A. CHUONG TRINH PAO TAO CO BAN TU XA
(“PAO TAO TRUC TUYEN”)

Chuong trinh Dao tao co ban duéi hinh thirc Pao tao truc tuyén s& dugc truyén dat t6i cac Hoc
vién theo quy dinh ctia Nghi dinh s 40/2018/ND-CP.

PHAN I. TRINH TU, THU TUC PAO TAO
Budc 1. Cip tai khoan hoc Truc tuyén

Nhitng ngudi mudn tré thanh Tu Van Vién ciia Cong ty s& phai ky Hop dong tham gia ban hang
da cdp v6i Cong ty. Sau khi Hop dong duoc hai bén ky két va co hidu luc, Tu Véan Vién s& duoc
Bo phan hd tro kinh doanh cung cap dudng link truy cap Chuong trinh Dao tao co ban danh cho
Tu Van Vién (https:/siberianhealthvn learning-ware.vn ), mét tai khoan bao gdm tén dang nhap

va mat khdu dé ding nhap thong qua email ma Tu Van Vién da dang ky.

Déi véi cac Tu Van Vién la vo/chdng/nguoi than cing tham gia Hop Dong tham gia ban hang da
cap dudi cing mdt ma s6 (Hop dong gia dinh), ngoai tai khoin ma Tu Van Vién la ngudi ding
chinh Hop ddng dugc cung cdp dé hoc nhu trén, thi Bo phan hd tro kinh doanh clia Cong ty s&
cung cap cho Tu Van Vién 14 vo/chdng/nguoi than mot tai khoan doc 1ap bao gdm Tén dang nhap
va Mat khdu ban dau dé tham gia Chuong trinh Dao tao co ban (Tu Van Vién co thé d6i mat khau
dé dam béo tinh bao mat thong tin). Ca hai Tu Van Vién nay déu phai tham gia va hoan thanh
Chuong trinh Dao tao co ban dé dugc cap Thé Thanh Vién.

Luu y:

Hoc vién phai ty hoan thanh Chuong trinh Pao tao co ban ma khong co su giup dd tir nguoi khac.
Hoc vién vi pham quy dinh nay sé& bi coi 1a vi pham Quy tac hoat dong va bi xir Iy theo quy dinh.
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Budc 2. Hoc va kiém tra
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a. Sau khi déing nhap, man hinh s& hién thi thong tin vé “Chuong trinh dao tao co ban”. Hoc vién
mubn tham gia hoc s& nhan vao muc “Chuong trinh dao tao co ban” dé xem noi dung chuong

trinh hoc.
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Khéa hoc

Néu tham gia khéa hoc thi khéa hoc da tham gia gan nhat s& dugc hién thi.

LULEL LIV Khoa hoc bat budc(1)  Thai han tham gia khéa hoc trong véng 7 ngay(0)
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b. Chuong Trinh Dao Tao Co Bén tir xa cia Cong ty bao gdm 06 hoc phan va bai kiém tra danh
gi4 hoan thanh chuong trinh sau khi két thiic cac hoc phan (nhuw mé td tgi Phan II - Nji dung
Chuwong trinh dao tgo co bén tiv xa).

Hoc vién phai hoc hét hoc phé‘ln nay mdi duoc hoc sang hoc phﬁn khac. Mdi hoc ph?m sé duoc
trinh bay dudi dang video.
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| 1. Téng quan Chuong trinh Dao tao co ban va Co ché danh gia v

2. Cac chuan muc dao dire trong kinh doanh

3. Phap luat Ban hang da cap

4, Hop ddng tham gia ban hang da cap

5. Quy tac hoat dong

6. K& hoach tra thudng

Khao sat

Panh gia hoan thanh chwrang trinh Pao tao co' ban

Ban cam két

c. Dé dam bao thoi luong dao tao va su tham gia diy da ciia Hoc vién, phin mém Ging dung hoc
tir xa khong cho phép Hoc vién tua bai dé bo qua bat ky ndi dung nao trong Chuong trinh dao
tao co ban trong lan hoc dau tién va khong cho phép chuyén sang cira s6 méi cho bai hoc ké
tiép khi bai hoc hién tai chua hoan thanh. Chi sau khi n6i dung bai hoc tai video két thuc, Hoc
vién mdi co6 thé hoc bai hoc tiép theo.
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d. Trong qua trinh hoc, Hoc vién c6 thé tam ding viéc hoc bang cach chon tam dung video dang
hoc. Hé théng s€ ghi nhan tién trinh hoc cta Hoc vién. Khi Hoc vién tiép tuc viéc hoc vao lan
ké tiép, hé thong s& ty dong cho phép Hoc vién duoc hoc tiép cac ndi dung da tam dirng trude
do.

e. Trong subt qué trinh hoc, Hoc vién co thé dit cau hoi, trao ddi cac thic mic véi Pao Tao Vién
thdng qua hé thdng twong tac cua Chuong trinh Dao tao co ban (Chi tiét tai Phén IV).

f. Hoc vién phai hoan thanh hét toan bd noi dung cla cac hoc phﬁn va thuc hién lam bai khao sat
thi méi duoc 1am bai kiém tra.

g. Pé dam bao Hoc vién hidu 1 ndi dung cic bai hoc, trude khi 1am bai kiém tra Hoc vién phai
thuc hién viéc khdo sat. Trén man hinh cta bai khao sat hién thi noi dung 02 cdu héi: “Ban co
con cAu hoi, thic mic nao khac hay khong?” va “Cac cau hoéi ciia ban da giai dap ddy di hay
chua?”. Néu con bt ky thic mic nao, Hoc vién c6 thé quay lai muc "Béng tin" dé giri cau héi
dén Pao Tao Vién dé dam bao Hoc vién co thé duoc gidi dap cac thic méc trudc khi lam bai
kiém tra. Néu khong, Hoc vién co thé bat dau lam bai kiém tra.

O mm

Ban c6 con ciu héi, thac nao khac hay khong?

co
Néu c6, hiy quay lal chirc nang Bang tin dé dat cau héi cho gidng vién
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Khong
Néu khong, hiy di dén phan lam bal kiém tra.

Déanh gi hoan thanh chuong trinh Dao tao co ban A

Dénh gia chuong trinh Dao tao co ban

83n ¢3n hodn thanh “Khdo s3t knda 030 tao co bin" trudc khi tham gia bl kém tra,
B3I kiém tra chi dugc thye hidn khdng qud 3 13n.

Q mm

Céc cau hdl cla ban da gidi dap day dd hay chua?

Chua
Neéu con bat ky thac méc nao, vul long quay lai muc Bang tin dé gdi cdu hoi dén Bao tao vién.

Roi

Néu khong, Ban c6 thé bat dau lam bai kiém tra.

h. Hé théng khong cho phép truy cap vao bai kiém tra trong truong hop Hoc vién chua hoc xong
ndi dung va thuc hién khao sat. Man hinh s& hién thi noi dung canh bao “Ban can hoan thanh
“Khdo sat khoa dao tao co ban” trudc khi tham gia bai kiém tra”.



Khao sat A

Sau khi hoan thanh cac khoa hoc trén, hay thuc hién khao sat nay nhé.
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Panh gia chuong trinh Pao tao co ban

| Ban can hoan thanh "Khao sat khéa dao tao co ban" trudc khi tham gia bai kiém tra.
Bai kiém tra chi dugc thuc hién khéng qua 3 lan.

i. Dé& dam bao chic chin cac ciu tra 10i ctia Hoc vién di dugc Dao tao vién tra 16 day du, trudce
khi 1am bai kiém tra hé thong sé dua ra thong bao chi y trude khi lam bai:
Bing viéc nhn nut “Bét ddu kidm tra” dudi ddy, ban xac nhan ring moi thic mac cua ban da
duoc Pao tao vién giai dap. Neéu con thac mac, hdy tam dung viéc lam bai danh gia va vui long
quay lai muc “Bang tin” dé Pao tao vién tiép tuc giai dap.

Ch y trudce khi 1am bai kiém tra

Bai kiém tra nay c6 s8 lan gidi han. Xin luu y rdng né sé& dugc tinh mét lan khi ban nhan Bat dau bai kiém tra.
Béng viéc nhdn nat "Bat dau kiém tra” dudi day, ban xdc nhan rdng moi thdc méac cia ban da dugc Dao tao vién giai dap.

Né&u con thac mac, hiy tam dimng viéc lam bai danh gid va vui 1dng quay lai muc "Bang tin" dé Dao tao vién tiép tuc giai dép.

Bat dau kiém tra

Sé Iudng cau hoi 20 céu

Piém db chuin Tir 15 diém trd 18n thi d&

S6 Ian tham gia kiém tra 0 lan/3 Ian

Thai gian gidi han 30 phut

Tam difng Khéng thé tam dirmng

Hé théng chim diém N6 sé dudgc phan loai tu déng

Bat dau kiém tra

j. Bai kiém tra danh gia duoc thiét ké dudi dang cau hoi tric nghiém. Hoc vién phai tra 101 dung
it nhat 75% sd cau hoi trong bai kiém tra sé& duoc tinh 1a dat. Truong hop khong dat, Hoc vién
duge phép phai 1am lai bai kiém tra thém 02 1an. Qua tong s6 03 1an lam bai, néu Hoc vién van
khong dat thi s€ phai hoc lai tir dau.

k. Sau khi hoan thanh toan bd ndi dung va bai kiém tra, hé théng s€ ghi nhan két qua kiém tra
gdm: Thoi gian, diém s6 va két qua lam bai kiém tra dat hay khong dat.
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# siberianhealthvn ing-ware.vn/lesson/frame?userleaminglessonid =327464&unitld = 1139

® Danh gia chuong trinh Dio tao co ban

DI€m chudn db tir 15 diém trér lén,

$6 lugng cau hoi $6 cdu trd 1&i dang $6 cdu tra 181 khong dung $6 cdu héi chura tra 1o
20 20 0 0

Ngdy gty trd 1 2019/12/02 02:40

Sau khi hoan thanh cac ndi dung bai hoc va lam bai kiém tra dat, Hoc vién co the xem ndi dung
béan chirmg chi bang cach nhan vao nut “in chirmg chi” dé tai ching chi ciia minh véi day du cac
ndi dung xac nhan veé viéc hoan thanh ndi dung va thdi lwong chuong trinh dao tao co ban.
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I. Sau khi hoan thanh va dat diém d3 bai kiém tra khoa dao tao co ban, Hoc vién tai Ban cam két
(theo mau s6 13 tai phu luc ban hanh kém theo Nghi dinh 40/2018/ND-CP) tai muc “Ban cam
két” va dién thong tin, sau do g vé Cong ty.

m. Sau khi nhan duoc Ban cam két cia Tu van vién, Cong ty s& cap Thé Thanh Vién va gti cho
Tu vAn vién theo dia chi da dang ky trong Hop Ddng tham gia ban hang da cép.

PHAN II. NOI DUNG PAO TAO

Thoi lugng va ndi dung dao tao co ban tir xa thé hién trong bang dudi day:

HOQC PHAN NOI DUNG
Hoc phan 1 Téng quan Chuong trinh dao tao co ban va Co ché danh gia 20 phut
Hoc phén 2 Céc chuan muc dao dic trong hoat dong ban hang da cap 60 phut
Hoc phan 3 Phap luét v& ban hang da cap 125 phut
Hoc phan 4 Hop Ddng tham gia ban hang da cap 35 phat
Hoc phan 5 Quy téc hoat dong 200 phut
Hoc ph?m 6 K& hoach tra thudng 60 phut
Bai kiém tra danh gia muac d6 hoan thanh ndi dung va thoi luong Chuong trinh
DPao tao co ban 30 phat
(Dui dang cdu hoi tréic nghiém)

PHAN III. GHI NHAN VA LUU TRU KET QUA PAO TAO

Toan bo thong tin vé két qua dao tao duoc hé thong ghi nhan, luu trit theo quy dinh cta Nghi dinh
40/2018/ND-CP. Hé théng co tinh ning truy xuét cac thong tin thanh file excel véi day di cac
thong tin bao gdm: Tén, ma s6 Tu Van Vién, thoi gian hoan thanh dao tao, cach thirc dao tao, tén
Pao Tao Vién va két qua dao tao. Hang thang, toan bd thong tin nay s& dugc Cong ty 1ap thanh
danh sach, in ra, dong dau va luu trit theo quy dinh cta phap luét.

Khoa hoc Bai hoc Cach thuc daotao Masé TW Tén ‘Ra?“hg'a" hodn  rSiewalsi Diém  Kétqua Daotaovién
Chuongtrinh  Danh gia Chuong g0 yyén 6468331 | Luong Thi Phuong Dung 12/12/2019 100% 20 diém Dt m‘:}"e" Phuang

dao tao co ban trinh dao tao co ban

PHAN IV. PAM BAO TiNH TUONG TAC CUA CHUONG TRINH PAO TAO CO BAN

a. Toan bd qua trinh tuong tac, hoi dap gitta Hoc vién va Dao Tao Vién s& dugc thuc hién thong
qua va ghi nhan tai hé thong tuong tac ciia Chuong trinh Dao tao co ban tur xa.

b. Hé théng cho phép Hoc vién co thé dat cau héi co lién quan dén ndi dung dao tao tai phan
“Bang tin”.

W=\ <& =2 sl
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Chuong trinh dao tao co ban
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Théng tin tham gia khéa hoc A
Théi gian khai 2019/11/1810:41 ~
giang

Ngay gi& hoc lan 2020/01/10 19:54
truéc

Bai hoc tham gia 3.3Phan3
hoc cudi cung

S6 1an hoc 42 lan

¢. Hoc vién c6 thé giri cau hoi cho Dao tao vién bang cach chon muc “Tao bang tin” sau d6 nhép
thdng tin cu héi vao 6 trong va an nat “Pang ky” dé gui cau hdi dén cac Pao Tao Vién.
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Trang ch - Danh sach bang tin

|""| anh sach bang tin

#'Tao bang tin

{ Tong 4 ban ghi }
l;l Cén bﬁl cang ch({c 2020/02/05 17:32
adbchvj

2020/02/04 19:51

|| Giai dap truc tuyén danh cho Chuong trinh dao tao co ban

Tai sao can bg, cong chirc khdng dur...
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d. Céc cu hoi sau khi dang duoc luu vao hé thong tuong tac. DPao tao vién sé& theo ddi cac cau
héi cia Hoc vién tai muc “Bang tin”. Hé théng tuong tac s& ghi nhan cac thong tin vé: Tén
ngudi héi, ndi dung hoi, thoi gian ma Hoc vién da hoi va ghi nhéan viéc Dao Tao Vién da tra

161 hodc chua trong chi tiét ddi voi ting cAu hoi.

Giai dap truc tuyén danh cho Chuong trinh dao

tao co ban

quan dén khoa hoc va ndi dung ctia khéa hoc.

Cac anh/chj vui long dat cau hdi cho Pao tao vién & phan nay khi cé bat cr thac mac nao lién

[ W0 Thich! Dang 1én bang tin
Bai viét

T6i €6 thac mac vé cach lam bai kiém tra

Nguyen Phuong Hien ~ 2019/12/02 02:55
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e. Dao Tao Vién cin cr vao thoi gian ma Hoc vién da gl cdu héi duoc luu trit trén hé thong dé
tra 10 trong ngay d6i véi cac cdu hoi trong gioy 1am viée (tr 8130 dén 17h30 thi 2 dén tht 6
hang tuan, trir ngay nghi, ngay 18) va tra 16i muén nhat vao ngay hém sau d6i véi cac cau hoi
ngoai thoi gian trén bang cach nhap cau hoi vao phan binh luan va 4n nut “Binh luan” dé gbi
di cau tra 1oi.

Giai dap truc tuyén danh cho Chuwong trinh dao
tao co ban

Cac anh/chi vui long dat cdu héi cho Bao tao vién & phan nay khi cé bat cir thac mac nao lién

quan dén khéa hoc va ndi dung clia khéa hoc. |
|

uH Thich! Pang lén béng tin
<

Nguyen Phuong Hien 4 2019/12/02 (

T6i ¢6 thac mac vé cdch 1am bai kiém tra
Wb Thich! ]

Nhap bai viét

@ Tép dinh kem @ I Binh luén |

f. Hé thong cho phép nguoi dung co thé xem lich st tré 10i cAu hoi ciia Dao tao vién tai phin
binh luan cua Bang tin.

Bai viét

Nguyen Phuong Hien A 2019/12/02 02:55 «se

Toi ¢6 thac mac vé cach lam bai kiém tra

Pao tao vién A 2019/12/02 03:03

Ban can tham gia Khéa khao sat trudc khi cé thé 1am Kiém tra
va can dat trén 15 diém dé dau khéa hoc

Nguyen Phuong Hien A 2019/12/02 03:03 e

Cam on ban, t6i da ré.




B. CHUONG TRINH PAO TAO CO BAN TRU'C TIEP

Chuong trinh Pao tao co ban dudi hinh thirc Pao tao truc tiép sé duoc truyén dat t&1 cac Hoc vién
thong qua cac Pao Tao Vién dugc Siberian Health chi dinh theo quy dinh cia Nghi dinh $6
40/2018/ND-CP.

PHAN I. TRINH TU, THU TUC PAO TAO

Budc 1. Diang ky tham dy Chwong trinh Dao tao co ban

Hang thang, Hoc vién dang ky tham gia Chuong trinh dao tao co ban theo lich hoc dugc thong bao
cong khai theo 2 cach thuc:

Ping ky truc tiép.

Ding ky qua thu dién tir. Khi ding ky qua thu dién tir, Cong ty s& phan hdi dén Hoc vién
vé viéc tham gia Chuong trinh dao tao ma Hoc vién dang ky.

Trudc khi dién ra Chuong trinh dao tao co ban it nhat 01 ngay, trén co s& ndi dung ding
ky tham gia dao tao co ban cia Hoc vién trong thang, Cong ty sé lap danh sach Hoc vién
tham gia hoc. Cac Hoc vién ding ky sau thoi diém I1ap danh sach Hoc vién tham gia hoc va
trudc khi dién ra budi hoc van cé thé tiép tuc dang ky tham gia hoc. Danh sach Hoc vién
tham gia hoc dugc st dung dé diém danh d6i voi nhitng Hoc vién dén 16p hoc.

Budc 2. Tham dy Chwong trinh Dao tao co ban

Trudc khi vao 16p hoc, Hoc vién s€ dugc yéu ciu ky tén xac nhan vao danh sach Hoc vién
tham dy Chuong trinh Pao tao co ban. Hoc vién tham gia day du thoi luong cia Chuong
trinh Pao tao co ban méi du diéu kién tham gia lam bai kiém tra danh gia muc d6 hoan
thanh dao tao.

Pia diém dao tao: Chuong trinh Pao tao co ban cua Cong ty duoc td chirc dao tao truc tiép
tai Tru s& chinh, chi nhanh, van phong dai dién, dia diém kinh doanh cia Cong ty, hodc tai
mot dia diém khac ma Cong ty cé quyén sir dung.

Noi dung dao tao: Tu van vién dugc dao tao theo Chuong trinh Pao tao co ban da duoc
dang ky vdi co quan nha nudce c6 tham quyen theo quy dinh ctiia phap luat.

Thoi luong dao tao: Téi thiéu 08 gio.

Hoc vién s& duoc tham gia trao ddi, thao luan, trong qua trinh dao tao. Moi thc mic s&
duoc Dao Tao Vién giai déap truc tiep.

Phi tham gia khoa dao tao co ban va phi cap Thé Thanh Vién: Mién phi.

Bude 3. Kiém tra

Vi mdi Chuong trinh dao tao, Cong ty déu theo ddi danh sach Tu Van Vién tham gia va
hoan thanh thoi lugng cua khoa dao tao.

Tu Van Vién tham gia ddy di thoi luong cia khoa dao tao méi du diéu kién tham gia lam
bai kiém tra danh gia mirc do tiép thu ndi dung dao tao. Bai kiém tra bao gdm 20 cau hoi
trac nghiém, thuc hién trong thoi gian 30 phat. Tu Van Vién tra 1oi dung 75% cau trd 1én
dugc coi la hoan thanh Chuong trinh Pao tao co ban. Tu Vin Vién khong dat sé phai lam
lai bai kiém tra t&i da 1a 02 lan tiép theo, trong truong hgp khong dat sau 03 1an kiém tra,
s& phai hoc lai Chuong trinh Dao tao co ban tir dau.
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- Danh sach Tu V4n Vién tham gia lam bai kiém tra danh gia va két qua kiém tra s& duoc
Cong ty thong béo tai tru sd, chi nhanh va cac vin phong ctia Cong ty. Két qua kiém tra sé
duoc Cong ty luu giir va lam co s& cip Thé Thanh Vién.

- Trude khi két thuc khoa hoc, Tu Van Vién s& duoc yéu cau ky tén xac nhan vao danh sach
hoc vién tham gia Chuong trinh Dao tao co ban.

- Hoc vién hoan thanh Chuong trinh Pao tao co ban phai ky Ban cam két theo Mau s6 13 tai
phu luc ban hanh kém theo Nghi dinh 6 40/2018/ND-CP va nop cho Siberian Health. Sau
khi Siberian Health nhan duoc Ban cam két, Hoc vién s& duoc cép Thé Thanh Vién.

Luu v dbi véi Ngudi Ddng S& Hiru Hop Dong: Truong hop vo/chong, nguoi thdn ciia Tw Vin
Vién ciing tham gia Hop dong tham gia ban hang da cdp dudi ciing mgt ma s6 (Hop dong gia
dinh) thi vo/chong, nguwoi than ciia Tw Van Vién ciing phdai hoan thanh Chuong trinh Bao tgo co
ban theo quy dinh phap ludt.

PHAN II. NOI DUNG PAO TAO

Thoi luong va ndi dung dao tao co ban truc tiép thé hién trong bang dudi day:

HQC PHAN NOI DUNG

Hoc phan 1 Tdng quan Chuong trinh dao tao co ban va Co ché danh gia 20 phut
Hoc phan 2 Cac chuin muc dao duc trong hoat dong ban hang da cap 60 phut
Hoc phén 3 Phap luat vé ban hang da cép 125 phut
Hoc phan 4 Hop Pong tham gia ban hang da cap 35 phut
Hoc phﬁn 5 Quy tac hoat dong 200 phat
Hoc phén 6 Ké hoach tra thuéng 60 phut
Bai kiém tra danh gia mrc d6 hoan thanh ndi dung va thoi lugng Chuong trinh

Pao tao co ban 30 phut
(Duti dang cdu hoi trdc nghiém)

PHAN III. LUU TRU CAC TAI LIEU LIEN QUAN PEN CHUONG TRINH PAO TAO
CO BAN TRUC TIEP

Toan bd ndi dung vé qua trinh Pao tao co ban truc tiép cia mdi Hoc vién (bao gdm: Tén, ma s6
Tu Vén Vién, thoi gian dao tao, cach thirc dao tao va két qua dao tao, dia diém t6 chirc, tén Dao
Tao Vién thuc hién dao tao co ban, mirc do tham gia va hoan thanh dao tao) dugc Cong ty luu trit
bing van ban theo quy dinh ctia Nghi dinh s6 40/2018/ND-CP.
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