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Kinh giri cac ban Tu Vén Vién, cac Thu linh va Top Thu linh Siberian
Wellness,

Chung t6i xin cdm on cac ban d4 gtri phan hdi va danh thei gian trao dbi chi tiét
v6i bd phian CSKH cua chung t6i. Trude hét chung ti xin c4o 18i vi d& khong
gri thong di€p chinh thirc tir cong ty sém hon. Py hoan toan 13 thiu sét cia
cdng ty, ching t6i thanh that xin 18i c4c ban, hi vong c4c ban co thé thong cam
cho ching t6i cho thiéu s6t nay

Hopozue Koncynomanmet, JTudepor u Ti OI1-JIuoepwr Siberian Wellness,

brazooapum eac 3a omswvie u 3a mo, umo nawnu 8pems 01 nodpobro20 06CyHcOeHus ¢
omoenom obcnysicusanus knuenmos. Ilpesicde ecezo, NPUHOCUM CEOU U3GUHEHUSA 3d N0, YO
He omnpasunu ouyuareHoe cO0bUenUe Om KOMNAHUU PaHbULE. IIpagoa 6 mom, umo moi
obcyounu smy unghopmayuio ¢ I'iobansrvim JIuoepom Truong Huy Cuong, no ewé ne
obcyarcoanu 3mo ¢ eamu. Imom cyyaii - RONHOCHBIO HEDOCIAMOK KOMNAHUY, NPUYUHOU
IMOMY ObL0 MO, YMO HA OAHHOM IMane neped HaMU CIOSTU MAK JICe opyeue 8adicHvle
3a0aa4y, NOSMOMY, 603MONCHO, OMOENY He X6AMANLO 8PEMENYU HA SMOm CAYUA.

Hom nay, chung t6i xin giri t&i cac ban phéan hdi lién quan téi céac khiéu nai
hang héa bi hu hong nhu sau:

Ngay sau budi hop zoom véi cac ban, vao ngay 19 va 20 thang 7, cong ty da
tién hanh kiém tra toan bg cc 16 hang theo thong tin trong link phan anh chat
lugng céc ban giri cho ching t6i.

Ching t6i cling nhén thdy ngoai mét sé san phdm khong c6 du hiéu gi, vin c6
mot sb lugng san phém thuc su c6 ddu hiéu la. Chung t6i ciing da diéu tra va
nhan thay viéc nay c6 thé bi xay ra do anh hudng cuia nhiét d6 trong kho hoic
trong qua trinh van chuyén.

Chung t6i xin duoc giri bang két qua trong file nay d cac ban c6 thé thdy duoc
chi tiét hon: két qua kiém tra




Ce200na mbr xomenu 6v1 omnpasums eam CReoyIowul Oms3nis:

Cpasy nocne ecmpeuu ¢ eamu 6 syme 19 u 20 wons xomnanus npoeepuia ece OanHble,

KOmopble Bbiiu npedoCmasiensl 6 CCbLIKe, OMPANCAIOUeli Kauecmeo HPOOYKYUU, KOMopoe
8bl HOM NPUCTATU.

Mer maxoice samemuny, umo nexomopuwie HPOOYKMbL HA CAMOM Oene deMOHCMPUPOBAny
UsMeHeHust. Imo modcem bbimb 6b136aHO B030eticmeuem memnepamypbl Ha CKAA0e ULU NpU
mpancnopmuposke. Mol xomenu 61 omnpasums mabauyy pesynbmamos 6 dmom Qaiiie,
4moGet 6b1 Mo21U Y6Udemsb 6onee nodpobHyio ungopmayuio: két qua kiém tra

Tuy nhién, d& dam bao chét lugng san pham dén tay nguoi tiéu dung, chung t6i
dé niém phong toan bd cac 16 hang c6 diu hiéu bat thudng, khong tiép tuc ban
ra ngoal

Nhim giup KH yén tam trong truorng hop da str dung san pham, ching t6i d3
mang toan bd cac mau sp c6 diu hiéu bat thuong di kiém dinh.

Khi ¢6 két qua giam dinh tlr co quan nha nuée, qua trinh ndy s& kéo dai trong
vong 1 — 1.5 thang. Khi c6 két qua, ching t6i s& giri thong tin cho céc ban.

Oonaxo, ymober ece Opyaue KiueHmoL He CHOIKHYIUCL bOonbUle ¢ makoli cumyayuei, Mol
3a60KUposanU 6ce NOCMAGKY C NOBPEHCOEHHOT npooyKyued, u 6onbiue He NpoOaém ux.

Ymobv1 Oamp Kkauenmam Oyuesroe cnokoiicmeue & cryyae, echu OHU UCHOTb306GTY
NPOOYKN, MbL OMAPABUNY BCE 0BPA3YLL NOBPEIHCOCHHOT NPOOYKYUU HA NPOBeEPK).

Kozoa 6yoym pesynomamer om zocyoapcmeennvix 0p2anos, amom npoyecc Hyoem Onumvcs
1-1.5 mecaya, mvl 06s3a0menvro sviuinem eam unghopmayuio.

Bét ctr luc ndo, véi céc tru’(mg hop hang héa c6 dau hiéu thay di chat 1u0'ng,
cac ban hoan toan ¢6 quyén duoc dbi tra mién phi. Cong ty khong c6 bét ctr yeu
cau ndo vé viéc vé hdp phai con nguyen seal. (Day la yeu cau cho mot loai dbi
tra khac, c6 thé trong qua trinh trao ddi d c6 sy hiéu 1dm giita nhén vién cong
ty va khach hang nén dan téi didu nay, rat mong cac ban thong cam).

Tuy nhién, nham gitp chung to1 xtr ly dé dang viéc d6i tra hang cho céc ban,
chung t6i rit mong cAc ban giri yéu cau dbi tra qua quy trinh sau:

- Gtri email vé phong CSKH ciia cong ty theo dia chi: hanoi(sibval.com hoic
saigon(@sibval.com. Luu y: str dung email céc ban d3 dung dé dang ky ma
TVV.

- Vui [0ng néu rd ma don hang c6 s6 hang hong nay, ma TVV.

- Vui 1ong dinh kém video qué trinh khui/mé hop/géi cia san phim.

- Bao bi san pham sau khi m& c6 thé bi rach, hong, nhung can gitr nguyén phén

thong tin vé s6 LOT, han st dung. Viéc nay nhim giap chung t6i dinh vi 16 ]
hang hong va xir Iy huy bé hang héa mét cach hop 1€ theo quy chuén Quéc T&.

L ]

wom



Koneuno, 6 no6oii momenm, xozoa xauecmeo mosapa c NPUSHAKAMU USMEHEHUT, 8bl UMeeme
NnOHOE NPaso Ha becniamuviil 6036pam. Y KOMRanuu Hem HUKAKUX Mpebosanud, Ymo
Kkopobxa doricna Gvime He pacnaxosana. (Amo 3anpoc na Opy201l U0 8036PAMA, BOIMONCHO
npU 00Mene NPOU30ULTO HEOOROHUMAHUE MENCOY COMPYOHUKAMU KOMIAHUY U 3AKAZHUKOM,
KOmMOpoe npuseno K 3momy, Hadeemcs Ha 6aule NOHUMAHUE)

Oonaxo, ymober nam 6vi10 npowse 06pabomame saut 8036pAM, Mbl HACMOSMENLHO
DEKOMEHOYeM 6am OMNPABUMY 3aNPOC HA 6036PAM, GLINOIHUE Cneodyiouyo npoyeoypy:

- Omnpasome anexmponHOe RUCLMO 6 OMOeN OBCIYICUBAHUS KIUEHINOE KOMRAHUY HO
adpecy: hanoi@sibval.com unu saigon@sibval.com. Ipumenanue: ucnonvsyiime adpec
DNEKMPOHHOU NOYMbL, KOMOPLLIL 661 UCHONb306ANU ONSL PELUCIPAYUY Koncynomanma.

- Hoocanyiicma, yxascume nomep 3axasa noepesrcoennoi RPOOYKYUY, HOMED
Kouncynomanma.

- Ioxcanyiicma, npukpenume eudeo npoyecca pacnakoeku moeapa.

- ¥Ynaxoexa mosapa nocne sckpvimus mosxcem 6vimo nOPEana unu NOBPeNCOeHA, Ho
HEOOX00UMO CoXpanumy ugopmayuio o Homepe napmuu, cpoxe 200HoCmU. Mo nomodicem
HAaM Onpedenums MECMOHAXO0ICOEHUE ROBPENCOEHHOT NPOOYKYUY U Haoaexcawum obpazom
obpabomamev ommeny 6 coomeemcmeu ¢ MENCOYHAPOOHBIMU CIAHOADMAMU,

Péi voi hang héa c6 di vit, ching t6i xin dugc cdm on céc ban di phan héi, nho
vay, chung t6i dugc biét va cé co hoi kiém tra & sira chira cac 131 trong day
chuyén san xuét d& tranh truong hop déng tiée tiép tuc Xay ra,

Tu phla cong ty, chung t0i cling da lién hé v6i TVV Vii Nhu Hoa, dé trao d6i
nham nim 15 su vu. Pong thoi chung t6i cling d3 gul to1 TVV Vu Nhu Hoa

thong tin v& cac viéc ma chung t6i di va s& 1am dé dam bao quyén loi ctia khach
hang.

Hns mosapos ¢ nocmoponnumu npedmemamu mor xomenu 6l nobnazodapums eac 3a eaui

0m3b16, Mbl GyOem npoeepamy u UCHpAGIsmy OUUOKY 6 NPOU3BOICMEEHHOT TUHUY, YMOBbLL
usbesicamo OanbHEUUUX OOCAOHBIX CITYUAEE.

Co cmoponvl Komnanuu Mol Maxs’ce CeA3ANUCH C Koncynomanmom Vu Nhu Hoa, umobu
06¢cyoumy cumyayuio. B mo dice 6pemsa mvi makoice omnpasunu Koucyromanmy Vu Nhu Hoa

ungopmayuio 0 mom, umo y nac ecmov u umo ML 6ydem uzmensme ons obecnevenus
UHmMeEpecos KAUeHMO.

Thong tin thém t&i cac ban vé 16 hang cu thé ¢6 di vét, dé 1a hang Immuno box,
¢O han sir dung ngay 1/3/2024. Chung t6i di cho ngung ban ma hang co han st
dung nay tir cudi thang 7, sau khi c6ng ty nhén dugc phan anh vé chét lugng
vién thubc qua cude hop zoom (ngay 18/7).

Dé dam bao quyén loi ciia khich hang, chuing t6i d3 ra thong bao thu hoi toan
bd sb hang nay.



Bonee noopobrnas ungpopmayus ons eac 0 KOHKpemHuo RPOOYKYUU ¢ NOCMOPOHHUMU
npedmemamu - 3mo moseapvl Immuno box, co cpoxom 2oonocmu 1 mapma 2024 200a. Mot
RPEKPamuu nPOOANCY IMo20 NPOOYKMA C UCEKUUM CPOKOM 200HOCMU C KOHYA UTONA,

nocne mozo Kaxk KOMRAHUsS NOAYYULA OM3bl8 0 KAYECMBE KANCyavl Ha ecmpeye 6 3yme (18
uo14).

s obecneuenus unmepecos HAUWUX KTUEHNOG Mbl GbINYCMUNU YEEOOMAEHUE 00 YOdieHuU
6cex 3mux moeapos.

MOt 14n nita xin chéan thanh cam on cac ban. Va rat mong dugc phuc vu cac ban
tot hon trong tuong lai.
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Ewe paz 6onvuoe cnacubo. Hadeemces na oanvHetiee compyoHuyecmeso!
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