CONG TY TNHH CONG HOA XA HOI CHU NGHIA VIET

- SIBERIAN HEALTH NAM
QUOC TE Poc lap - Tu do - Hanh phiic
Sé: 160822/CVRC/SHI Ha Néi, ngay 16 thdng 08 nim 2022
Homep: 160822/CVRC/SHI Xanoi, 16 aszycma 2022 z00a
THONG BAO
VE VIEC THU HOI SAN PHAM LOI
VBEJJOM/IEHHE

Ob YCTPAHEHHH ITOBPEXX/IEHHOH ITPONYKLIHH

Kinh giri quy khach hang, quy Tu Vén Vién, Tha linh va Top Thu linh cta hé
thong Siberian Wellness Viét Nam.

Yeascaemore Knuenmui, Koncynomanmer, Jludepur u Ton-rudeper cucmemor Siberian
Wellness Vietnam.

Trudce tién ching ti xin duoc giri 161 cam on t6i Quy khach hang, Quy Tu van
vién vi dd giri thdng tin va hop tic v&i Siberian Wellness Viét Nam khi phat
hién san phdm ‘Thyc phém bao vé sirc khée Immuno Box” ¢6 déu hiéu bt
thudng, c6 16i di vat. Nho vay, cong ty c6 thé kip thoi nim théng tin va xi 13,

Ipeacoe scezo, mvr xomenu 6w nobaazodapums nawx Knuenmos, Koucynemanmos 3a ux
ungpopmayuio u compyonuyecmso c Siberian Wellness Vietnam, o6napyscuiu, ymo npodyxm
«Immuno Boxy» umeem HenopmanvHele npUHAKY, unopoonoe meno. Taxum obpazom
KoMnanus 6bicmpo npunsana ungopmayuio u Havana UCPasenus.

1. M6 ta hang héa phai thu hdi: ,
San phdm ‘Thuc phiam bao v¢ strc khée Immuno Box” nay thudc 16 hang c6 s6
LOT 03, han str dung 05/01/2024, dugc san xuit béi Cong ty TNHH
Laboratoriya Sovremennogo Zdorovya. Dja chi: Sé 11/20, phé
Khimzavodskaya, tp. Berdsk, tinh Novosibirsk, 633004 Lién Bang

Nga.

- Ngay nhép 16 hang vé Viét Nam qua cang Hai Phong: cac ngay 10/03/2022;
18/03/2022; 04/04/2022 va 16/05/2022

- Ngay nhép kho tai Bic Ninh: cac ngay 11/03/2022; 19/03/2022; 06/04/2022 va
01/06/2022

- 86 lugng nhap kho: 25,978 san phim



- S6 luong d4 ban cho KH t6i ngay 16/06/2022: 25,978 san phém

Téi ngay 18/07/2022, nhén dugc phan anh cia Khach hang vé viée san pham
nay c6 dau hiéu khéc thuong. Cong ty d3 ngay 14p tirc tién hanh kiém tra dé x4c
dinh m3 hang, 16 hang cta san phim nay Do san pham d3 ban hét nén cong ty
quyét dinh ra thong béo thu hdi sém nhét c6 thé.

1. Coomsemcmeyiowasn ungpopmayus o nospescdennoi npooyKyuu:

Hannviii npodyxm «Immuno Boxy» omuocumcs x napmuu Ne 03, cpok 2o0Hocmu 05.01.2024,
npoussoocmea Q00 «Jlabopamopus Cospementiozo 300possay. Aopec: ynuya
Xumzasoockas, dom 11/20, 20pod. Bepdck, Hosocubupckas o6racme, 633004 @edepayusn

Poccus.

- lamer 6603a 2pysa 60 Beemnam uepes nopm Xaiigpon: 10/03/2022; 1 8/03/2022; 04/04/2022
u 16/05/2022

- Hamer cknaduposanus 6 bax Hunw: 11/03/2022; 1 9/03/2022; 06/04/2022 uu 01/06/2022

- Konuuecmeso na cxnade: 25 978 moeapoe
- Koauwecmeo npooano knuenmam 0o 16 urons 2022 2. 25 978 npooyKma.

Mo 18 wons 2022 2. om xnuenmos nocmynanu om3vigol 0 mom, Umo Smom npooykm umeem
npusnaku veucnpasnocmu. Komnanus nemeonenno nposena nposepry no smomy npooyKmy.

H3-30 mozo, wmo npodyxkm yawce 6611 6ecb NPOOaH, Mot cpasy dice 8bINYCMULU 00bANEHUE O
coopxe u npexpamunu e2o npoOA Cy.

2. Ly do thu hoi hang héa & canh bdo nguy co thiét hai do khuyét tit ciia
hang héa giy ra:

Nhan thy viéc c6 di vat nay c6 thé gay nguy hiém cho nguoi tiéu dung bao
gbém mot ho#c nhiéu cc nguy co:

+ Nguoi sir dung bj hoc khi udng di vat cung.

+ Ngum st dung bi anh huéng sirc khoe khi di vat khong phai 13 thanh phan cta
thyc pham bao vé stc khée

Do d6, bang thong bao nay, Cong ty TNHH Siberian Health Quoc Té (Viét
Nam) mong muon dugc Quy khach hang hd trg dé co thé thu hdi toan b san

pham “Thuc pham béo vé sirc khoe Immuno Box” sé LOT: 03, han str dung
05/01/2024.

2. Ocnosanus ons c6opku mosapa u npedynpevscoenue o pucke yuepba, 6bi36aHH020
Oepexmamu mosapa:

Tpusnanue mozo, umo npucymemesue smozo unopodnozo mena mos’icem npeocmasiims
ONACHOCMY 01 NompebUmens, EKIOYAA:

A B



+ Honvsosamens moscem 3a0oxnymvca npu numeve meepo020 NOCMOPOHHE20 NPeOMema.
+ HHopoonoe meno ne 6xodum 6 cocmas BAJla, smo moxcem Haspeoums €20 300P08bio

Taxum obpasom, nacmosugum yeedomrenuem xomnanus Siberian Health International
(Vietnam) Co., Ltd. Xouem c sauieii noMoub1o umems 603MOACHOCHY cobpamp ece
npooykmui «Immuno Box» nomep napmuu. 03, cpox 200nocmu 05.01.2024.

3. Thoi gian, dia diem va phwong thirc thu hdi hang héa:

Vige thu hoi dwec tién hanh tir ngay 18/08/2022 dén hét ngay 30/09/2022
qua 02 hinh thirc:

Hinh thirc 1:

- Quy Khach hang vui long giri thong tin vé cho Cong ty qua email

hanoi(@ Sibval.com hodc saigon(@sibval.com

- Trong d6, Quy Khach hang can néu rd: Ho tén, md TVV/KHTX, m3 don hang
da dat mua san pham

- Hinh &nh san phdm con nguyén thong tin LOT va han sir dung (nhu hinh minh
hoa)

Nhan vién phu trach s& llen hé toi Quy Khach hang dé trao dbi cu thé va xt ly
céc budc tiép theo bao gdm viéc thu hdi san pham thudc 16 hang nay.

Hinh thirc 2:

- Quy Khéch hang ¢én gap truc tiép nhan vién phu trach tai mét trong hai dia
chi sau @€ duoc hd trg:
+ Try s6 chinh: Téng 2, tda nha HH NO1 Gold Season, 47 Nguyén Tuan,
phuong Thanh Xuan Trung, quin Thanh Xuan, Ha Noi



+ Chi nhanh Céng ty: Lau 3, tda nha Lion, 29 Nguy&n Khic Nhu, phuong C6
Giang, quén 1, Tp. HCM.

- Quy khéch hang vui 1ong mang theo héa don mua hang ciing san phdm thudc
16 hang 16i.

- Biéu kién: vé hdp cua hang hoéa luu nguyén ven thong tin sé LOT va han str
dung (nhu hinh minh hoa & trén trén).

3. Bpema, mecmo u cnocob cbopku mosapa:

Coopxa c 18.08.2022 0o xonya 30.09.2022 deymst cnocobamu:

1 cnocob:

- Knuenmoi, noxcanyticma, omnpaseme ungpopmayuro ¢ Komnanuro no NEKMPOHHOU ROYmMeE
hanoi@Sibval.com unu saigon@sibval.com

- B nem noxynamento neobxooumo yxazame: ®HO, nHomep Koucyromanma/IIK, nomep
3akasa.

- H3o6pasicenue npodyxma c ungopmayueii o napmuu u dame ucmevenus Cpoka 200HOCMU
(kax nokasawo na pucyuxe)

Omesemcmesennviil omoen cessicemes ¢ nokynamenem, ymobsi nOOpobHO 06CcyOUmb U peuiums
credyrougue wazy, 6KNI04as c60pKy nPOOYKMA 6 Mot napmuu.

2 ¢cnocob:

- Knuenmur obpawaiomes 3a noddepoickoii nenocpedcmsento x OMEEemMCmMEEeHHOMY
NepcoHany no 00ROMy U3 creoylouux O8yx adpecos:

+ T'onosnou ogpuc: 2-ii smaic, 30anue HH NO1 Gold Season, 47 Nguyen Tuan, pation Thanh
Xuan Trung, paiion Thanh Xuan, Xanoii.

+ Quauan xomnanuu: 3-1i smaoic, 30anue Lion, 29 Nguyen Khac Nhu, pation Co Giang,
paiion 1, 20poo. XKM.

- Hoocanyiicma, npunecume mosapuwiii yex ¢ ROBPEJNCOEHHBIM MOBAPOM.

- Yenosue: na xopobe ¢ mosapon coxpanenst nomep napmuu u CPOK 200HOCMUY (KK
ROKA3aHO 8bluie).

4. Thoi gian va phwong thire khic phuc khuyét tit ciia hang héa:

Thong tin v& chét lwong hang héa, théng tin vé viéc c6 di vat trong hang héa da
dugc giri kém hinh anh vé cho cong ty san xuét tai Lién Bang Nga ngay
17/8/2022 véi cac yéu chu:

- Kiém tra ra so4t lai toan bd quy trinh san xuit, déng goi.



- Khic phuc, stra chita toan bd nhitng 156i phat hién duoc trong qua trinh kiém tra
nhim tranh tinh trang sai sot bi 1dp lai trong tuong lai.

4. Bpema u cnoco6 ycmpanenus nospescoenuii moeapa:

Hugpopmayus o kavecmee mosapa, ungpopmayus o nanuyuy 6 moeape nocmopoHHUX

npeomemoe nanpaenena ¢ pomozpagpuamu 6 komnanuio- -npouseooumens ¢ PO 17 aszycma
2022 200a co credyowumu mpebosanusmu:

- Ilposepbme u npocmompume gecb npoyecc npoussoOCMea u ynaxosxu.

- Henpasume ece owubxu, obnapysicennvie 60 6pems mecma, umobul usbexcams
noemopenus. ouubox 6 byoyuem.

5. Céc bién phap can thiét dé bao vé quyén lgi ngwoi tiéu dung trong qua
trinh thu hoi hang hoa:

a. Viéc dén bu, dbi tra:

Véi mdi 01 du diéu klen dén bu, di tra, Quy khach hang s& duoc dbi 01 san
pham tuong duong c¢6 s6 LOT va han st dung mdi.

Hoic néu trong truong hop cong ty khdng ¢6 di san phadm dé déi lai cho Quy
khéch hang, chang tdi xin dugc phép hoan lai toan bd chi phi Quy khach da chi

tra cho s6 hang nay. (Iuu ¥ y: do thi tuc tai chinh, qué trinh hoan tién ¢6 thé kéo
dai khoang 10 — 15 ngay)

b. Xi¥ Iy hang sau thu hdi:

Sau khi thu hdi, hang 13i s& duoc luu kho va tién hanh tiéu hay theo quy dinh
cong ty khi dén thoi han. Viéc tiéu huy s& dugc tién hanh theo quy dinh cia Nha
Nudc qua mét bén dich vu thir 3, nhim dam béo vé sinh méi treong cling nhu

dam bao chat ché hang héa da thu hdi khéng dugc ban ra thi truong qua bét ky
hinh thirc nao khac.

3. Heobxooumbie Mepol no sauume unmepecos nompebumeneti npu oms3viée MoBapos:

a. Komnencauwz u gozepam:

s kancoozo 01 noepescoennozo npodykma xnuenmo 6yoym obmenusamvcs 01
IKEUBANEHMHBLM NPOOYKMOM C HOBbLM HOMEPOM I0MA U OaMOTi UCMENEHUS CPOKA 200HOCHI,

Hnu, ecnu y komnanuu Hedocmamouno npodykmoe Ons 0bmena, Mot Xomeny 6b1 603MeCHumby
6CI0 CIOUMOCHTb, KOMOPYIO 66l 3ANIAMUTY 30 IMOM MOBAP. (NPUMEYaHue: u3-3d
Qunancoseix npoyedyp npoyecc 6038pama modicem 3anAmMs oxoro 10-15 oneii)

6. leticmsue c mosapamu nocne c6opru:

Hocae cbopru nospesicoennvie mosapuvr 6y0ym xpanumocs u YHUYMONCAMbCA 8
Coomeemcmeuu ¢ npasunamu KOMRAHUY. Yuuumodcenue 6yoem ocyuecmensimocs 6

N\ FEES= /Y



COOmMEEMCMEUY C NPAGUIAMY WIMAMA 4epe3 CIOPOHHION CAYNCOY, umobbr obecneuums

eucUery okpyaicaroueti Cpedvl, a Maxdice CMpo20 2apaHMUPOEANty, Mo Mosapvl He GyOym
NpOOaHbyL HA PEIHOK HU 8 KAKO hopme.

Phé Giam Déc
Leonid Bozhko




