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Thong bao nay chi 4p dung cho cic don hang online
- Pon mua tir kho Ha Noi (R96200) - vui long giri vé hop mail: hanoi@sibval.com

- Don mua tir kho Sai Gon (R96120) - vui long gui vé hop mail: saigon@sibval.com

Quy khach vui Iong lwu ¥ ciic théng tin dwi ddy khi c6 nhu ciu déi/tra sin pham

Trong hiu hét trong hgp, quy khéch s& dwgc yéu
cau gui kém CMND céng chimg dé hoan tat thu tuc
dbi/tra hang

hoac bét ki diu hiéu nao khién quy khéch nghi
ngd vé chit lugng san phim

boc/nip cimg... Thiy rd déu hi¢u bét thuomg, ré sé LOT & han sur dung.

A A YRR I’ . A A ~ » N 7
S Van de Chi tiet Cac thong tin can dwgc cung cap tir khach hang Luu y
- Thong tin khach hang: Ho & tén, ma s6 TVV/KHTX, ma don hang
I |Thing hing |Mép méo/dm/rictvbuc/bep - \"idco‘quay thung hang ngay khi nhén hang, con nguyén niém phong cac mat ’
thut‘g hfing, £ Pé dam bao quyen lgi tot nhat, quy khach vui long yéu
- Hinh anh hang hoa thay o s6 LOT & han sir dung ciu Buu ta [ap bién ban thung hing bép méo khi nhin
= Thaastn Lha Ano- & & hiang
: Thiing hang con nguyén nhung hang bén trong Tt.\ong tin l\hz?c:,h hang: ‘Ho & tén, ma s TVV/I‘(HTX, 1115 dcn hang ) £
2 hong/bep/d - Video quay vi¢c m¢ thung hang tir lac thung con nguyén niém phong cac mat.
Bao bi/hgp b - Hinh anh cac san phim thdy diu higu bt thudng, ré s6 LOT & han sir dung.
ngoai (ngoai  |Vo san pham con nguyén, nhung nhan mac bj X X
3 EoRly =l pefon " -z ‘ g'uv. i an~mafc _bl - Thong tin khach hang: Ho & tén, ma s6 TVV/KHTX, ma don hang Nhim giap cho viéc doi/tra hang duge thudn loi. quy
3 |quan) san mo/xude. thicu hojc thong tin trén nhan khong Hinh anh céc sin pham thy dAu hiéu bat thudne. 16 s& LOT & han sir d b a e i s e BaR et e coniptyen ven-ssal g
phim 16 ring > gay lo léng cho khéch hang - Hinh anh cac san pham thay dau hi¢u bat thuong, ro so an su aung. |\1..1L 1Y:m ong !\blfr 1ang hoa con nguven ven seal, nap
Vo san pham con nguyén nhung bj cha ac. . ooyt Vg T v
4 im vo E,m i gur;;in thiv iu:vcc ;gir;:}tc - Théng tin khach hang: Ho & tén, ma s6 TVV/KHTX, ma don hang Vi cic san pham khong ¢6 seal. cin giir nguyén sb
z s aen ) y . x 2 & I3 ea & ok . : 3
kel b N UG - Hinh anh cac san pham thay dau hi¢u bat thudng, ro so LOT & han sir dung. lu\yn:g ‘\‘1“ LI\\ht.m hL‘x? mmih P :
o I— - Théng tin khach hang: Ho & tén, ma sé TVV/KHTX, ma don hang T“,;“‘-‘hd_‘”l _"\‘”,‘5;}‘5“ :“ h;’l‘n‘“‘”‘ et i et L
e e - Hinh anh céc san phim thdy ro s6 LOT & han st dyng. R
Lg/g6i trong sudt, vin nguyén seal/ nguyén
"fp nh.u’ng nhin fhg‘ Sp bé"" trong: ) . Vi cac san phim ¢6 lo/géi trong sudt, quy khach vui
6 Bj v vién, v& chong am, thicu vién, thi¢u - Thong tin khach hang: Ho & tén, ma so TVV/KHTX, ma don hang lbing gittribyen sk Tiguyin hdp v 55 lugng e phiks
dung tich/djnh lugng, von cuc hoic bit ki déu (- Hinh anh céc san phim thy rd ddu hi¢u bit thuomg, r s6 LOT & hansiwdung. | o rone 3
Chit lugng hi¢u 120 k}m.n quy khach nghi ngor vé chat Trong trudng hep quy khich boc/khui seal. vui long
sin phim lugng san pham quay Video qua trinh khui san phim va gui kem
trong email
Lo/géi kin, Tuyét doi khong viévve 1én san pham. Khéang lam
Boc ra ding thiy thiéu vién, thiéu dinh lugng, |- Thong tin khach hang: Ho & tén, ma s6 TVV/KHTX, ma don hang mg‘,‘ hip h 1\‘ ek k in :,hk,m’d B
7 thiéu dung tich, dém vién, mbc, v, von cyc, |- Video quay lai vi¢e mo/khui san phim tir lic bao bi con nguyén scal/mang 3 : ™ G

Link tham khao mire d6 hong/bep cua vo hop cua hang doi/tra, ap dung cho trudmg hop 3, 4. 5. 6
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SIBERIAN A
WELLNESS
-~
-
[ozaayiicta, obpaTuTe BHMMaHHe Ha caeaylomyio HHGOpPMaLHIo, NpH 06MeHe/BO3BpaTe TOBapa
) 5 " B 601bUIHHCTBE CJ1y4aeB Bam rorpedyercs
ITO YBEAOMACHHE OTHOCHTCS TONBKO K OHAAIIH-3aKA3aM ! 3 ¢ )c:?un;-
S o 1 ATV - - NPHAOKNTE HOTAPHAILHO 3B
- 3axa3 co cknana B Xanoe (R96200) - nomanyiicra, OTOPABLTE HA INEKTPOHHBII suK: hanoi@sibval.com P i ! ’ - :me —_—
- . gt o - : . VAOCTOBEPEHHE JHUHOCTH ANA 34
- 3aka3 co ckaana s Caiirone (R96120) - nokanyiicta, oTnpasbTe 10 21eKT poHHoii mouTe: saigon@sibval.com A ! '
npoueaypbt 0dMena/Bo3spara.
STT| IMpobGaema JleTanbHoe onHcanne Hndopmauns, KoTopyo Heo6X01uMO NPeI0CTABHTH 3AKAZUHKY Ipumeuanne
Y Mcxaxenuuii / Mokpifi / peansi / ¢ - gnd)opmauuu o nokynaresne: ®HO. nomep K/ITK, nomep 3akaza
P AMPKaMH / pazaaRicHHbiii - Buaeo KopoOkH, Kak TOJILKO TOBAp MOTYYCH, C HENOBPECKICHHOH YITAKOBKOH. )
- Ha ootorpadusx ToBapoB ueTko BHACH HOMEp NAPTHH H CPOK FOAHOCTH. B uensx obecrneyeris HanayHIuX HHTCPECOB.
noxanyicra. nonpocurte [outosyio ciyxdy caenari
- Unopmanms o nokynarene: ®UO, nomep K/AIK, kon 3akasa . OnOGK .
~ " 3aMMUCh O HCKAKCHHH KOPOOKH 1TpH NMOAYHCHHH TOBRApa
5 KopoGka enie nena. Ho ToBap BHYTpH - Buzieo oTkpbiTHs KOpobGKH, Koraa kopoGKa elue 3aneyarana co BeeX CTOPOH.
» o NOBPEKICH/Pa31aBiICH/CIOMaH - ®otorpaduy NPOIYKTOB € AHOMAILHBIMH PH3HAKAMH, YCTKHM HOMCPOM
NIROBRACEY NAPTHH U JIaTOH HCTCYCHHS CPOKA FOJHOCTH.
CIIHAS =
o O60:7109Ka TOBapa 11e;1a. HO ITHKETKA it OUO KK
- Mudopmaums o nokynarene: . HOM . g : Gbi 0GMen/ ar Tosapa 6
3 » CMa3ana/nouapanana, OTCYTCTBYET HiIH pmall Y ¢ oMmep KO/l 3aKasa Jlag roro. yto6bi 00Men/Bo3Bpar Tosapa Obia
(BHEWHUHA HHAOPMALIHS HA ITHKETKE HEYeTKas —> - ®oTorpadpk NPONYKTOB ¢ AHOMANLHBIMH NPH3HAKAMH, YCTKHM HOMEPOM VIOGHLIM, NOKATYHCTA. COXPAHAITE TOBAP B LEI0CTH
BHI) i iRaET e T o aTEiah NapTHH W 1aTOH MCTEYCHHS CPOKA FOAHOCTH. ¢ NI0MGAMH, KOANAYKAMM. NICHKAMI. ITHKETKAMH
NpoaAyKTa - J11s npoaykToB Ge3 VIIOTHEHMI HCOOX0AMMO
0060:104Ka NPOIYKTa BCE €IIe 11ea, HO - Mudopmarms o nokynarene: ®HO, nomep K/1K, kox 3akaza Giv . 5 o ;
COXPAHMTL KOJNHYECTBO NPOAVKTE BHYTPH.
- BIAAHAsA, BOJIAHHCTAA. .... HA YIIAKOBKC - Dotorpaduu NpoAYKTOB C AHOMAILHBIMH NPU3HAKAMH, YETKHM HOMEPOM ) . o X
- s Hu B KOCM Clytae He nHMTe/prcy iTe Ha HIACINK
TIOPOITKA BUIHbBI KOMKH. TTApTHH U JIaTOH HCTEYCHHA CPOKA FOJIHOCTH. 2 -
He aedopmupyiite, e paziasausaiite u ne peute
5 Cpox - Mndopmauns o nokynarene: ®HO, nomep K/MIK, ko 3akaza W3neame,
TOAHOCTH - Ha ororpadmsx npoaykToB 4eTKo BUACH HOMEP NapTHH W CPOK TOAHOCTH.
IMpo3paunsiit aakon/naker, Bee ewe ¢ e
10M060#/KpLILIKOA, HO BHYTPH BHACH %\
NPOAYKT: i 5
~, . . N . 7 s . S ? }
Cromanubie Tab1€TKH, tﬂowdHHblCG nud)opmaum o nokynaresie: DHO, nomep K/TK, kox 3akasa b «JU1st NPOIYKTOR B NPO3PAUIbIN Gankax/y TAKOBKNGTY
S ! 5 I 7 g e i 2 >
6 BAAroCTORKHE, OTCYTCTBYIONIME TabICTKH, a (pororpadyax npoayKToB YETKO BH/AHBI HCHOPMATLHBIC MPH3HAKH, YCTKH COXPAHKTE NIOMBY. OPHIHHANLHYIO KOPOSKY H HEAL
; i / 3 ; i 3
HE/10CTATOYHbIH 00BEM/KOTHYCCTRO, KOMKH  [HOMEP MapTHH H CPOK TOINOCTH KOIHMECTRO MPOAYKTOR BHYTPH =
; iy " N
Chét1 BN AiaDRie ARYTHE 1| EHBHAKR, MOTORES B cnyqae. e Bhl CHUMAETE/OTKpbIBACTE 110M08 TE
| a hmrnx g |3acTaBiflOT BaC COMHEBATHCA B KAYCCTBC noRayicra. CHIMHTE BHICO polccea mxpmrm./>
SADPIATY npoaykTa MPOAYKTA 1 OTHPABLTE €rO 10 MECKTPORHON NOYTE. 2]
I'epmernunbie G1akoHbl/ynakoBkH, Hu 8 koeM criyvae He NHILHTS/PUCYATE Ha H3ACAHA
"Pﬁ" OTKPBITHH BbI YBHAHTC HCXBATKY - Undpopmanms o nokynatesie: ®HO, nomep KK, ko 3akaza He aedopmupyiite. ne pazaasausaiite i ue psure
JIETOK, HEXBATKY KOJIMYCCTBA, HEXBAT i
= TAuNCTOK, HEXBATKY - |- Buaeo OTKPLITHS / OTKPLITHSA NPOJIYKTA ¢ MOMENTA, KOI/1A YNIAKOBKA €1l u3senue,
EMK . TISTHA , TICCCHb, TOJOMKY,
PMRDCTH T "‘06 Y saneuatana / 06GepiyTa / KECTKAA KPLIIKA... SICHO BHAMMBIC IIPH3HAKN
OMOYKH WIH JII06BIC APYTHE TIPU3HAKH,
KOMOSKHGIIR S ApY P HEHCTIPABHOCTH, YCTKHI HOMEP NApTHH W CPOK TOHOCTH.
34CTaBIAIOLIME YCOMHHTBCSA B KaYCCTRE
T1pO/IYKTa.

Cepaka Ha yKazanue cTenedu noBpekAe s/ uapanymb KkopolKku ofmMena/po3IBpATA TOBAPA, NPUMeNMan K cayuanm 3. 4, 5, 6
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SIBERIAN A <
WELLNESS Quy khach vui long luu y cac thong tin dwdi day khi co nhu cau doi/tra san pham
Thong bao nay chi ap dung cho cac don hang online Trong hau hét trwomg hop, quy khach sé duwoe yéu cau
- Pon mua tir kho Ha Noi (R96200) - vui long giri vé hop mail: hanoi@sibval.com giri kém hinh anh CMND/CCCD dé hoan tét thi tuc
- Pon mua tir kho Sai Gon (R96120) - vui 1ong giri vé hop mail: saigon@sibval.com dbi/tra hang
STT| Van deé Chi tiét Cac thong tin can dwoc cung cap tir khach hang Luuy
- Théng tin khach hang: Ho & tén, mi s6 TVV/KHTX, mi don hang
N R e, - Video quay 6 mat thing hang ngay khi nhin hang, con nguyén niém phong cac mat
1 [Thang hang |Mép méo/am/rach/buc/bep thing ha : . .
unghang. - ] Dé dam bao quyen loi tét nhat, quy khach vui Iong yéu
i H“fh anh han,g ho‘f thay 10 50 EOT & han su dyng ciu Buu ta 1ap bién ban thing hang bop méo khi nhan
- Thong tin khach hang: Ho & tén, ma s6 TVV/KHTX, ma don hang hang
9 Thung hang con nguyén nhung hang bén trong |- Video quay 6 mat thing va viéc m¢ thung hang tir lic thung con nguyén niém
hong/bep/vd phong céc mat.
Bao bi/hjp - Hinh anh céc san phédm thév déu hiéu bat thuong, r8 s6 LOT & han sir dung.
ngodi (ngoai |V san phim con nguyén, nhung nhan mdc bi | 500 i khach hang: Ho & tén, ma sé TVV/KHTX, mé don hang Nhim gitip cho viée ddi/tra hang duge thuan g, quy
3 [quan) sin mo/xudc, thieu hodc thong tin trén nhan khong s . 2 Ak 1a 1k R ey § , . s . . 4
M . N A , R - Hinh anh céac san pham thay dau hiéu bat thuong, rd so LOT & han st dung. khéch vui long gift hang héa con nguyén ven seal, nap,
pham rd rang --> gy lo lang cho khach hang R c= )
Vo san pham con nguyén nhung bi chdy nudc, A a 3 a ~ X ~ ] BN 155 nh an ... ; .
P ) oz A - Thong tin khach hang: Ho & tén, ma s6 TVV/KHTX, ma don hang Vi cac san pham khong c6 seal, can giit nguyén sd luong
4 am v6, lem nu6c, ... nhin thay duoc, g6i DOt |y cac san pham thiy d4u hiéu bit thuong, 16 sé LOT & han sir dun 1 phim bé
nén thiy c6 hién trong von cuc = v j = : - Fsran E)hgm EE]} tron%./ A e e )
] ~Thang tin khach hang: Ho & t&n, ma s6 TVV/KHTX, ma don hang uyct dot khong victve ien san pham. Khong fam mop
5 |Han sir dung meéo, bep hay rach san pham.

- Hinh anh cac san phdm thiy rd s6 LOT & han sir dung,

Chit lrong
san phim

Lo/g6i trong sudt, vin nguyén seal/ nguyén
nip nhung nhin thiy sp bén trong:

Bi v vién, v& chéng dm, thiu vién, thiéu dung
tich/dinh lugng, von cuc hoic bat ki ddu hiéu
nao khién quy khach nghi ngd vé chit luong
san pham

- Théng tin khach hang: Ho & tén, ma s6 TVV/KHTX, mé don hang
- Hinh anh céc san phdm thdy rd diu hiéu bit thuong, rd s6 LOT & han st dung.

Lo/g6i Kin,

Boc ra dung théy thiéu vién, thiéu dinh lugng,
thiéu dung tich, ddm vién, mdc, vo, von cuc,
hoic bét ki d4u higu nao khién quy khach nghi
ngd v& chét luong san phdm

- Théng tin khach hang: Ho & tén, ma s6 TVV/KHTX, mé don hang
- Video quay lai viéc md/khui sdn pham tir luc bao bi con nguyén seal/mang boc/nép
cling... Thiy 16 ddu hiéu bét thudng, rd sé LOT & han sir dung.

Vi cac san pham c6 lo/goi trong sudt, quy khach vui long
giit nguyén seal, nguyén hop va sb lugng san pham bén
trong.

Trong truwong hop quy khach béc/khui seal, vui long
quay Video qué trinh khui san phiam va giri kém trong
email

Tuyét dbi khong viét/v& 1én san pham. Khdng lam mop
méo, bep hay rach san phim.

Link tham khdo mirc dd héng/bep ciia vé hop ciia hang doi/trd, 4p dung cho truong hop 3.4, 5, 6

CONG TY TNHH
SIBERIAN HEALTH QUOC TE

Leonid Bozhko
Phé Giam Poc



https://docs.google.com/spreadsheets/d/1DzXJSBm2_XBJjJw2gUhoBty0ktHDqzwDR9n1r91YexQ/edit#gid=1543552974

SIBERIAN

WELLNESS
ITo:xkanyiicTa, oOpaTuTe BHUMAaHHME HA cJIeAyIOUIy0 HHGOpManuIo, IPU 00MeHe/BO3BpaTe ToOBapa

IT0 yBeloOMJIeHHe OTHOCUTCS TOJIBKO K OHJIalH-3aKa3aM
- 3aka3 co cki1aga B Xanoe (R96200) - moxkayiicta, oTHpaBbTe Ha 2JIeKTPOHHBII simuk: hanoi@sibval.com
- 3akas3 co ckuaja B Caiirone (R96120) - mozxanyiicta, oTnpaBbTe 110 3J1eKTPOHHOIT mouTe: saigon@sibval.com

B Gosib1IMHCTBE CiIyuaeB BaM NOTpedyeTcsi
NPUJIOKUTH HOTAPHAIBHO 3aBEPEHHOE
yaocTOBepeHHe JUYHOCTH JIs1 3aBepLIeHHs
npoueaypbl 00MeHa/Bo3Bpara.

STT| IIpo6iaema JeranbHoe onucanue HNudpopmanus, KOTOPYI0 HEOOXOAMMO NPEIOCTABUTH 3aKA3UHKY IIpumeyanue
. . . - Uadopmarnus o nokynareine: GO, nomep K/TIK, HoMep 3akaza
. VcKaskeHHbIH / MOKPBIH / pBaHbIi / ¢ (op o . 3
1 |Koureitnep . - Buzgeo 6 cTopoH yrnakoBKU ¢ GOKOBOH 3amaifkoii.
IBIPKaMH / pa3aaBIeHHbIA
- Ha ¢otorpadusx ToBapoB 4eTKO BUICH HOMEP MApTUH M CPOK TOIXHOCTH.
B mensix obecniedeHnst HaMITyIIINX HHTEPECOB,
- Undopmanus o nokynarene: DO, nomep K/TIK, kox 3akaza noxanylicra, nonpocute [louroByo ciyx0y caenars
Kono - Buzeo ¢ 6 cTOpoH WM NOCBUIKK M IPOLIECC OTKPBITHS 3TOH MOCHIIKH, KOra 3aMHCh 0 HCKKCHUH KOPOOKH IPYU MOTyIEHHH TOBapa.
opo0Ka ele merna, Ho ToBap BHYTPH
2 P ’ P BEYTP OHa eIIle 3arleyaTaHa Co BCEX CTOPOH.
MTOBPEXKICH/pa3IaBJIcH/CIIOMaH
VIaKoBKa/BH - ®oTorpadun NPOAYKTOB C AHOMATILHBIMU NIPU3HAKAMHU, YETKUM HOMEPOM
CLIHSIS HapTUU U AAaTOH UCTEUYEHUS CPOKa FOAHOCTH.
KOpoOKa O6osouka ToBapa Iiena, Ho TUKEeTKa
N - Undopmanus o nokynatene: PUO, nomep K/TIK, xox 3akaza
2 (BHemmmii CMa3aHa/MoApANana, OTCYTCTBYET HITH o (op ; y s P > Jnst Toro, 4To0bI 0OMEH/BO3BpAT TOBapa ObLI
= OTOTrpa(Puu MPOAYKTOB C aHOMAJIbHBIMHU ITPHU3HAKAMH, YCTKUM HOMEPOM %l %I
BHT) WH(OPMAIIHST A ITHKETKE HEUeTKAs > P I pony P > P YIOOHBIM, MOXKAITylHCTa, COXPAHSIHTE TOBAP B IEIOCTH
N . HapTUU U AAaTOM UCTEUEHUS CPOKA FOJAHOCTH.
npoayKTa BBI3BIBACT GECTIOKOHCTBO MOKYMaTeNell p P ¢ ruroMbamMu, KOJIMayKaMH, HHCIEKaMI/I, ITHUKETKAMH. ..
J1st IpotyKTOB 0€3 yIIOTHEHHH HEOOXOIMMO
O0o0uKa MPOyKTa BCE €IlIe Lena, HO - Uudopmanus o nokynarene: ®UO, nomep K/TIK, ko 3akaza
COXPaHUTH KOJIMYECTBO IIPOIYKTA BHYTPH.
4 BJIaXKHAs, BOASHUCTAs, ..., HA YIIAaKOBKE - ®oTorpadur NPOAYKTOB C AHOMATIBLHBIMU NIPU3HAKAMHU, YETKUM HOMEPOM o
. Hu B xoem citydae He MUIIHATE/PUCYHTE HA H3ICITUH.
IOPOIIKa BUAHBI KOMKH. MapTUX U JaTOU UCTCUCHHUSA CPOKA IT'OAHOCTH. o o
He nedopmupyiite, He pa3naBiuBaiiTe U HE PBATE
5 Cpoxk - Mudopmanus o nokynarene: U0, nomep K/TIK, xon 3akasza H3ICIIHeE.
TOIHOCTH - Ha ¢otorpadusx mpomykToB 4eTKO BHEH HOMEp ITapTHU U CPOK TOJHOCTH.
IIpo3paunslii praxkon/maker, Bce ewie ¢
NJ10MO0Oi/KPbIIKOH, HO BHYTPH BHIeH
MPOAYKT:
CriomaHHEIE TabJICTKH, CIOMaHHBIE - :
6 N i 6 EH(bOP gt O uiet e QUL sossp IOIEE Lo v . |« npoxykToB B mpo3payHbIX OaHKaX/ymaKoBKax
BIIArOCTOHKHE, OTCYTCTBYIONIHE TaOJIECTKH -
: 6y /y il , a (ororpadusax MPOAYKTOB YETKO BUAHBI HEHOPMAJIbHBIC IIPU3HAKH, YETKAIT COXPAHHTE TLIOMGY, OPHTHHATEHYIO KOPOGKY H
HEJJOCTaTOYHBIH 00BEM/KOIHIECTBO, KOMKH .
a > HOMED TAPTHH H CPOK TOAHOCTH KOJIMYECTBO MPOAYKTOB BHYTPH.
WU TI00BIE IpyTue IPH3HAKH, KOTOPBIE
P B ciyuae, ecnu BB CHUMaeTe/OTKpBIBaeTe IIOMOY,
Chat lugng  [3acraBnsior Bac cCOMHEBaTHCS B KA4eCTBE .
- Z MOXKAIyHCTa, CHUMUTE BUIEO IPOLECCA OTKPBITHS
sdn pham MIPOIYKTa

MDOIVKTA U OTIIDABBTE €ro MO AJIEKTDOHHOW MouTe.




r v - r - r- -

I'epmeTnunibie ¢1akoHbl/yIaKOBKH, Hu B xoeM cityyae He MUIINTE/PUCYITE HA U3IEIHH.
TIPH OTKPEITHH BT yBHJUITC HEXBATKY He nedopmupyiite, He pa3naBIuBaliTe U HE PBUTE
TabJIeTOK, HEXBAaTKy KOJINYECTBA, HEXBATKY
€MKOCTH, TISITHA , INIECEHb, IIOJIOMKY,
KOMOYKH WU JIFOOBIE IPpyrHe MPH3HAKH,
3aCTaBIIIONINE YCOMHHUTBCS B KAUECTBE

- Undopmanus o nokynatene: ®PUO, nomep K/IIK, xox 3akaza
- Buneo oTKphITHS / OTKPBITHSA IPOAYKTa C MOMEHTA, KOTJa yIIaKOBKa elle U31CIINC.
3areyatana / 00epHyTa / )KecTKasl KpBIIIKa... SICHO BUAUMbIE IPU3HAKU
HEHMCIIPABHOCTHU, YETKMH HOMEP NapTHUH U CPOK TOJHOCTH.

IIPOJIYKTA.

CchliKa HA YKa3aHWe CTeNeHU NOBPekIeHH s/ IapanuHbl KOPOOKH 00MeHa/BO3BpaTa TOBapa, NpuMeHuMas K cayuasm 3,4, 5, 6



https://docs.google.com/spreadsheets/d/1DzXJSBm2_XBJjJw2gUhoBty0ktHDqzwDR9n1r91YexQ/edit#gid=1543552974
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SIBERIAN

WELLNESS  Please note the following information when you would like to exchange/return products
This notice only applies to online orders In most cases, you will be required to attach
- Purchase order from Hanoi warehouse (R96200) - please send to email box: hanoi@sibval.com images of your ID card to complete the
- Purchase order from Saigon warehouse (R96120) - please send to email: saigon@sibval.com exchange/return procedure
No| ISSUE Details Information that needs to be provided from the customer NOTE
- Customer information: Full name, 1D number, order number.
1 |Parcel Distorted / damp / torn / podium / crushed - Video of 6 sides of the parcel with the seal on all sides of its.

- Pictures of goods clearly show the LOT number & expiry date

To ensure the best interests, please ask the

The parcel is intact but inside goos be

- Customer information: Full name, ID number, order number.
- Video of 6 sides or the parcel & the process of opening this parcel when it is still

shipper to make a record of the distorted box
when receiving the goods

2 distorted / damp / podium / crushed sealed on all sides.
Packaging/ - Pictures of products showing abnormal signs, with clear LOT number & expiry date.
outer box The packaging is intact but the label is
3 (bonded) of  [blurred/scratched, lack of information or the |- Customer information: Full name, 1D number, order number. In order to make the exchange / return of goods
the product  [information on the label is not clear --> - Pictures of products showing abnormal signs, with clear LOT number & expiry date. [be convenient & smooth, please keep the goods
causing concern to customers intact with seals, caps, wrappers, labels ...
4 \TVZ‘;?;OS&J;H shoerlIt;]selg:zgtdct)tu;:;\;:sv;SIbely - C_ustomer information: FuI_I name, ID nurpber, or_der number. _ chOerapr;?)duﬁtzgvfggﬂitsfisia:at is necessary to keep
A - Pictures of products showing abnormal signs, with clear LOT number & expiry date. ¥ A '
clumping phenomenon. Absolutely do not write/draw on the product. Do
5 |exp - Customer information: Full name, ID number, order number. not distort, crush or tear the product.
- Pictures of goods clearly show the LOT number & expiry date
Transparent bottle/pack, still sealed/ the
lid intact, but you can see the product
inside: . - For products with transparent bottle/packages,
6
missing tablets, lack of volume/quantity, g Y piry number of products inside.
Product lumps or any other signs that make you doubt In case you break the §eal, please take a video
Quality about product quality of the process of opening the product from
when it's still sealed and attach it in your
Not transparent bottles/packages, email.
When opening, you will see a lack of tablets, |- Customer information: Full name, ID number, order number. Absolutely do not write/draw on the product. Do
7 lack of quantity/amount, pellet spots, mold, |- Video of opening the product from when the packaging is still sealed / wrapped / not distort, crush or tear the product.

breakage, lumps, or any other signs that make
you doubt about the quality of the product.

hard cap... Clearly showing signs of abnormality, clear LOT number & expiry date.

Link to refer to the level of damage /shrinkage of the outer box for returning goods (Applied for case No 3, 4. 5. 6)

CONG TY TNHH SIBERIAN HEALTH QUOC T

Leonid Bozhko
Ph6 Giam Pdc



https://docs.google.com/spreadsheets/d/1DzXJSBm2_XBJjJw2gUhoBty0ktHDqzwDR9n1r91YexQ/edit#gid=1543552974
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