2. HUONG DAN DANG NHAP VA MUA HANG ONLINE
2.1 Truong hop sir dung may tinh

M@ trinh duyét web (Chrome, Céc céc, Microsoft Edge...) va truy cap dia chi
https://vn.siberianhealth.com

N&u ban truy cap bang cach tim kiém thdéng tin vé cong ty qua Google, vi du ban tim ki€m theo
tir khda “siberian”, man hinh Google s& hién thi nhu hinh bén duéi:

siberian X = § @
0 Tated ¢ Muasdm [ Hinhanh @ Tintile  [3] Video & Thém Céng

Khodng 145.000.000 két qua (0,36 giay)

https://vn.siberianhealth.com» ... =

Siberian Wellness

1996-2022 Tap doan LLC "
website nay véi diéu kién nhat
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2 hién lién két dang hoat ...

Bang nhéap

Dé dang nhap vao hé théng, 1am on s& dung sé

My Pham

Dé tién loi cho vigc st dung chung t6i st dung file cookies Ban ...

Thuc pham bao vé strc khoe

Luwu y: DE truy cap ban phai nhap chudt vao dong chir “Siberian Wellness”, khéng nhap chudt
vao “Dang nhap”
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Cho vao gié hang 1 céi E

Clra hang truwc tuyén hién thi nhu hinh trén, cdc ban bAm chudt vao “Dang nhap”
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https://vn.siberianhealth.com/

So Hop dong®
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Mat khau®

Khi dang nhdp, ban chap nhan diéu kién Thoa thuan tiéu dung

Ban quén mat khau?

Hinh 1: Nhdp Mé s6 va Mat khdu ctia ban sau d6 bam llileRalslele,

DE tién lgi cho viéc st dung ching tai st dung file cookies Ban chép nhan su dung file cookies. ﬂ 0K | Poc chi tiét hon

Hb Chi Minh Giao hang va thanh toan (mién phi tir 100 Biém) Céc dia chi ci¥a hang

(3%) Thanh Test v |  Tai khoén thudng: 0d

e
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ILLNESS Tim qua trang web Gid hang trong

Hinh 2: Néu dédng nhép thanh céng ban sé thdy tén cua ban & muc 1.

Né&u day la Ian dau tién ban truy cap, trang web sé hoi ban cé chap thuan cho trang web sir dung
Cookies hay khong nham nang cao trdi nghiém ngudi dung, ban chon OK dé dong y & muc 2

2.1.1 Lva chon kho hang:

Kho hang |a noi ban s& dén |ay hang hodc la noi hang cla ban sé dwgc lay va giao di tir do

Lua chon kho hang — Ho Chi Chinh xac
Minh?

Khang, thay déi tp.

Hay can than. Tily thudc thanh phd, s6 hang dang cd sé khdc, chuong trinh khuyén mai va diéu kién shipp.

VN Ho6 Chi Minh Giao hang va thanh taan (mién phi tir 100 Diém) Cac dja chi cifa hang

Hinh 3: Do céng ty c6 02 kho hang nén hé théng sé hdi ban lwa chon kho ndo dé dét hang:

Maic dinh hé théng lwa chon kho thanh phé H6 Chi Minh, néu ban mudn chon kho TP Ha N&i, ban bam
“Khéng, thay doi tp” sau d6 chon Ha Noi va bam LERIEIRIEVACL]



Ho ChiMinh  Giao hang va thanh toan (mién phi tir 100 Dig

Ho Chi Minh Giao hang va thanh toan (mién phi tir

Giao hang tir thanh pho Giao hang tir thanh phé

Chon tén thanh phé [ Ha Noi
Ha Nai, Viét Nam
A , . My
Hb Chi Minh y Thay &6

Hé Chi Minh, Viet Nam

Ha Nai ﬁ Xac nhan thay dbi
Ha Noi, Vit Nam

A Bung

Pa Kréng, Viét Nam

2.2 Trwong hop sir dung dién thoai théng minh

M& rng dung duyét web (Chrome, C8c cbc, Microsoft Edge...) va truy cap dia chi
https://vn.siberianhealth.com

N&u ban truy cap bang cach tim kiém thdéng tin vé cong ty qua Google, vi du ban tim kiém theo
tir khda “siberian”, man hinh Google s& hién thi nhu hinh bén duéi:

vn.siberianhealth.com
https://vn.siberianhealth.com > ...

Siberian Wellness

quyén. C6 thé sir dung L trén website nay vai diéu kién
nhat dinh phai thé hién | %ng hoat ...

bang nhap

Thuc pham bao vé strc khé

Luu y: DE truy cap ban phai nhap vao dong chit “Siberian Wellness”, khdng nhdp vao “Dang
nhépn


https://vn.siberianhealth.com/
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Thyc pham béo vé sirc khée Thyec

Siherian Siiner Natural Farm

Pé tién Igi cho viéc st dung chang toi s dung file

cookies Ban chép nhan su dung file cookies.

OK Poc chi tiét hon

Néu day lan dau ban truy cap hodc sau khi ban xda lich sir duyét web, hé thdng s& héi ban chap
nhan st dung Cookies, ban chon OK dé tiép tuc.

Khu vuc X

Dong séan phdm va cach van chuyén phu
thudc vao nai ban sinh séng

®

Nai ban sinh séng : HO Chi Minh

Ban cé thé& sUia nagi ban sinh sdng trong profile

Ciling gidng trén may tinh, trang web s& hdi ban lra chon kho hang, mac dinh hé théng chon
kho thanh ph8& H6 Chi Minh néu muén thay déi ban chon Thay déi



Giao hang tur thanh pho

H6 Chi Minh
HO Chi Minh, Viét Nam

Hay chon ngén ngir
Tiéng Viét

Pycckui

Buwdc tiép theo ban chon Thay doi

Giao hang tu thanh pho

H6 Chi Minh

H® Chi Minh, Viét Nam
Ha Noi

Ha Noi, Viet Nam

A Bung
Pa Kréng, Viét Nam

Budc ti€p theo ban chon Ha Ni



Giao hang tu thanh pho

Ha Noi
Ha NoOi, Viéet Nam Thay doi

Xac nhan thay doi

Hay chon ngdn ngir

VN Tiéng Viét
Budc tiép theo ban chon Xac nhan thay ddi

2.2.1 bang nhap

a. Cham vao biéu twgng theo miii tén chi:

O @ vn.siberianhealth.com i)
= .\VA g & A
_C)\ 7,\- Gid hang trong

San pham HOT

HOT



b. Chon Pang nhap

& vn.siberianhealth.com M

X Dang nhap | bang ky

Khu vurc: Ho Chi Minh

Tim gua trang web

Trang chu

c. Nhdp m3 s6 KH va mat khiu sau d6 chon Pang nhap

P

Quyen truy cap

L6i vao cho Nhan Vién va Tu Van
Vién

S6 Hop dong®

Mat khau® e

Khi dang nhap, ban chap nhan diéu kién Thoa thuan

tieu dung

©




2.3 Lwa chon san pham cho vao gié hang

v DPé tim kiém sdn pham ban nhap
3ERIAN A _ A a . .~ s 2
ELLNESS tra thao moc Q tén san pham hodac ma san pham
vao 6 tim kiém & muc 1 sau dé
pham bdo vé sirc khée Van dong  Dinh duong My Pham  Muc khac =~ CHUONG TRINH K bam Enter hodc bam vao biéu

twong kinh [ap
San pham HOT

D& chon sdn phdm muén mua vao
gié hang ban di chuyén chudt dén
hinh anh san pham va bam “Cho
vao gid hang 1 cdi” @ muc 2

HoT

Cho vao gid hang 1 cdi

D& biét thong tin chi tiét vé san

Thuc pham béo vé sirc khée Immuno Thye pham bao vé sirc khdi . . . R
Box Super Natural Nutrition Ne pham ban bam vao Tén cua san
#500526_* 30 tii, 3 vien/tii #500481 * 20 thi, 3 vién/ti pham o muc 3
d Diém q
B 18 B \ . > 2 ~
R 1.458.000 Muc 4 1a gia ctia san pham
A
SIBERIAN &
WELLNESS Tim qua trang web Q

Thue pham bdo vé sic khée  Van déng  Dinh dugng My Pham Muc khac| CHUONG TRINH KHUYEN MA

CONG DUNG DONG SAN PHAM

Ho tro stic khde Siberian Super Natural Nutrition Healthy Rhythms
HG tro xuong 3D Cube VitaGermanium
HO trog khop xuong Daily Boxes Formula 4 NV.M.N
HG tro gan Essentials by Siberian Health Adaptovit

Ho tro tim mach Essential Botanics VitaMama

Hinh 4: Ban ciing c6 thé tim kiém sdn phdm dwa theo phén logi bdng cdch di chuyén con chuét va bdm vdo cdc
muc “Thuc phdm bédo vé strc khée”, “Vén déng”, “Dinh duéng”...



18 diém

tra thao mac I 421'200§
%

/an dong Dinh dudng My Pham Muc khic  CHUONG TRINH KHUYEN MAI Cong ty
Hinh 5: D€ kiém tra cdc sGn phdm dd cé trong gié hang ban bdm vado biéu tugng Gié hang

A Sb lugng hang 4
Thuc pham bdo vé sirc khée Immuno Box
I 421200 d 1+ diém 187

18 diém

#500526 = 30 tdi, 3 vién/tdi

Téng cGng phai thanh 3.996.000¢

toan e
Thuye pham bdo vé sirc khde Siberian Super
)= 1.728.000 d 1+

Natural Nutrition. Stress Re.live
’ o 82 diém Lap don hang
#500537 * 20 goi 2 vién va 3 vién

Nhan lién két dén gio hang

Thuc pham béo vé strc khée Siberian Super
o = ° 1.458.000 d 14
Natural Nutrition Neurovision
70 diém
#500481 = 20 tdi, 3 vién/tui
Thuc pham béo vé sirc khée Siberian
o 388.800 d 1+
supernatural sport L-Carnitine
17 diem
#500285 + 120 vién/lo
Xéa gio hang

Hinh 6: Gio hang

Danh sach cac sdn pham ban vira cho vao gié xuat hién & trén, tai buwdc nay ban cd thé ting
giam so lwong san pham bang cach bam vao # hodc = & muc 1. N&u ban mudn lya chon thém céc san
pham khac hay quay lai budc 2.3 Lwa chon san phdm cho vao gié hang.

D& ti€n hanh cac budc ti€p theo ban bam vao [EISMENE & muc 2. Ban cling c6 thé xda toan
bd sdn pham trong gié hién c6 bang cach bdm vao Xoéa gié hang & muc 3.

Sau khi chon “Lap don hang” ban s& dén budc tiép theo 1a “Lwa chon phwong thirc nhan
hang”



2.4 Lva chon phuong thirc nhan hang
C6 02 phuong thirc nhan hang:

1. Nhan hang tai van phong cdng ty: luva chon phuwong thirc nay néu ban mudn tu minh dén van
phong cong ty 1y hang

2. Giao hang dén dia chi cla to6i: lyva chon phuwong thirc nay néu ban muén céng ty giao hang dén
dia chi ma ban mong muén
i. Trwong ho'p nhan hang tai van phong cong ty

1 PHUONG THUC NHAN HANG

« Nhan hang tai van phong cong ty Dai dién tap doan

Giao hang dén dia chi cda toi ’ TASETCO

r TASETCO express delivery
-

o—p EZ3

Budc 1: Chon “Nhdn hang tai van phong cong ty” ti€p theo bam
v Dai dién tap doan

Dai dién tap doan pai dian tap doan mién phi

47 Nguyén Tuan
L . . Da luya chon
Thit 2 dén thir 6: 08:30 dén 18:00 - Thir 7: 08:30 - 17:30

Dign thoal (+8424)3783-6033

Dtr liéu cla ngudi nhan

Ho* Ho tén®

Tén dém
Thanh Test
Dién thoai di dong* E-mail
v +84 982148402 fttpvn@gmail.com

—s EXN

Budc 2: Nhap thong tin ngudi sé nhan hang, néu ngudi nhan hang khéng phai la ban, ban can

nhap thong tin chi tiét cha nguwdi thay ban nhan hang: Ho, Tén dém va tén & muc “Ho tén”, s6
CCCD hodc CMND & muc “Tén dém”, s6 dién thoai va dia chi email. Sau d6 bam “San sang”



< Quay trd lai gié hang

S6 lugng hang 1
X diém 70.1
Tao don hang #9345969
Gid hang 1.890.000 d
1 PHUONG THUC NHAN HANG . .
Giao hang od
Dai dién tap doan Dbai dién tap doan & Thanh toan

Khu vire dan cu - Ha Ni

Bia chi thudng tri: 47 Nguyén Tuan Tong cong phai thanh toan 1.890.000 Q

Thii han chuyén hang: 1 ngay

Phi chuyén hang 0 d . .

o # Tiép tuc Phuong thic thanh toén
Khach hang:

Sdt nguti nhan: +84 985¢

Email ngudi nhan: @gmail.com

Budc 3: Kiém tra lai théng tin ngwdi nhan hang, dia chi nhan hang, téng s6 san pham va sé tién
phai thanh todn. Néu ban muén thay d6i phwong thirc nhan hang ban bam vao muc 1 dé quay
lai Budc 1, néu khong thay d6i ban bam “Tiép tuc phwong thirc thanh toan”

MU VUL udll WU D Ad NUL

Dia chi thuting tri: Cong ty TNHH Siberian Health Quoc T&, 47 Nguyén Tuan, H3 Nai Téng cang phai thanh todn 1.890.000 d
Phi chuyén hang 0 d
Khach hang: Thi Tam Bui
Sdt ngudi nhan: +84985292158 Hoan thanh don dat hang

Email ngudl nhan: tambui281186@gmail.com

2 LUA (HOE PHUONG THUC THANH TOAN

@ @
(@ visa @D [

Tién mat
Diém duoc tinh ngay ham sau sau khi
mua hang
Han luu trir hang la 24 tieng
St dung ma khuyén mai Pién ma promo
Trd bang diém thudng o
Hién cd: 1.228.000 d tir 1.377.000 d Pién téng sb bonus
Diém ThuGng co thé ding dé thanh toan khang qua 65% gia 123,456‘
don hang

Budc 4: Lwa chon phuong thuc thanh todn
C6 03 hinh thirc, ban chon 1 trong 3 hinh thirc phu hop
1. Thanh toan tai quay: tién mat, may quet thé, chuyén khoan (th&i han thanh toan la 24h,
sau th&i han trén do'n hang sé tw dong hay)
2. Thanh toén online bang thé VISA, Mastercard (thé thanh toan quéc té)
3. Thanh todn bang thé ATM (thé ngan hang cé ddng ki dich vu thanh toan truc tuyén)

Né&u ban muén st dung quy sirc khdoe dé thanh todn mot phan cho don hang cta ban, ban
nhap s6 tién mudn st dung vao muc 4 sau dé bam OK & muc 5

Lwu y: sO tién t6i da ban cé thé sir dung dé trir Ia nhd hon hodc bang 65% tong gia tri don
hang.

B4m “Hoan thanh don hang” dé dén budc tiép theo



A . P
‘7\,\_- CamogbiB03 ¢ Thanh toan Tién mat
Khu vuc dan cu: Ha Nai

Dia chi thutng tri: Cong ty TNHH Siberian Health Quoc Te, 47 Nguyén Tuan, Ha Noi Tré bang diém thudng 123.000 &
Phi chuyén hang 0 d

Khach hang: Thi Tam Bui

Sdt ngudi nhan: +84985292158 Téng cong phdi thanh todn 1.767.000 d

Email nguti nhan: tambui281186@gmail.com X X ‘
v/ Ti chap nhan diéu kién tra tien va ship hang

v Tai chlp nhén diéu kién mua hang

THANH TOAN
Mua bay gio

@ Tién mat ’ p

HANG HOA TRONG GIO HANG
Hang hoa: 1 cai

w BUi Thi Tam

K d g ~
#  Hang hoa: 1 cai 1.890.000 d 70.1 Biem

Nudc hoa Aromapolis Olfactive Studio 9 NONUM Extrait de Parfum 1.890.000 4701
1 c4i x 1.890.000 &

biém
Budc 5: Thanh todn
- N&u muén thay d6i phwong thirc nhan hang ban badm vao muc 1
- Néu muén thay d6i phwong thire thanh todn ban bam vao muc 2
DE tra tién cho don hang ban danh diu vao 2 hop kiém:
Toi chdp nhan diéu kién tra tién va ship hang
Toi chap nhan diéu kién mua hang
Sau d6 bam “Mua bay gio”
Néu & Budrc 4: Lira chon phuong thirc thanh todn ban chon Thanh todn tai quay ban s&
nhan dwoc thong bao nhu bén dudi:

Bon hang cda Ban 1224937676 da duoc tao thanh cong

Chua duoc thanh toan.

Ching téi da soan mat danh sach cac vi tri, trong don hang, vao dia chi email cla Ban

Luu v, tra tién hang khi nhan sdn phdm. Diém thudng sé dugc tinh vao ngay hdm sau sau khi mua
hang.

Han luu trir hang 1a 24 tiéng

Ban sé nhan dugc tin nhdn théng bio don hang hoan thanh va thai gian lam viéc cda kho - noi phéat
hang.

Ban c6 thé lay hang tai dia chi trén:

&% Cong ty TNHH Siberian Health Qudc Té  Thir 2 dén thir 6: 08:30 dén 18:00 - Thir 7:

Dai dién tap doan 08:30 - 17:30
. Dién thoai: +7-02437836033
47 Nguyen Tuan



Né&u & Budc 4: Lwa chon phurong thirc thanh todn ban chon thanh toan bang VISA hodc thé
ngan hang, hé théng sé& xuat hién théng bdo nhu bén dudi

Xin luu v rang cac sdn phdm duoc dat trudc trong 1 gid. Sau thai gian nay, khodn du trir sé bi hily bé va néu ban ¢b
gang thanh toan lai gid hang, nd sé khang cd san.

Trd tién don hang

Budrc 6: Liru y vé thoi gian giit hang
Hé théng s& thong bdo vé thdi gian ma cac sdn pham cla ban cé thé ton tai trong gid hang,
néu qua 1 gi& ma ban khdng thanh todn thi cac sdn pham trong gid cla ban c6 thé sé khdng
c6 san nita.
Ban bam “Tra tién do'n hang” dé chuyén sang budc nhap théng tin thanh todn:

- Néu & Buwdc 4: Lwa chon phurong thire thanh todn ban chon Thanh toan online bang thé VISA,

Mastercard (thé thanh toan quéc té), ban can nhap S6 thé, Thang/Nam hét han va sé CSC sau
d6 bam Thanh todn nhu hinh bén duéi:

Thetindung/ Ghing VISA @ 838 Théng tin don hang @ 26:50
54 the* Bon vi chdp nhén thanh toén

ISH CO., LTD

Méa don hang
Thang/Nam hét han* CsC* 12249835163

SG tién thanh toan 388,800 VND

Huéng dén

X Huy giac dich



1. - Néu & Budc 4: Lwra chon phurong thire thanh todn ban chon Thanh toan bang thé ATM
(thé ngan hang c6 dang ki dich vu thanh toan truc tuyén), ban nhap vao biéu twong ngan
hang phat hanh thé cta ban

Chan phuong thire thanh toan

@ The ATM / Tai khoan ngan hang

Q

Ulﬂtcumhﬂnk BI DV B AGRIBANK vle““lﬁfﬁ? TECHgM’MK *:? .h"PBank“
- "l!' : Y

Sacombank 7 TPBank }\;—" MB DONGA. vIB" EXIMBANK

Bank Mgt ingy Quee Té

MSHB o‘ MSB HDBEI‘II\' ABBANKL BAC A BANK'
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O Thanh toan ma QR v&i Ung dung di dong 25

Nhap théng tin in trén thé: S6 thé, Thang/Nadm phat hanh, Tén chi thé sau d6 bam Thanh
toan

< Thanh toan qua Vietcombank Vietcombank

Sé the*

Thang/MNam phat hanh* Tén chu the*

Bigu kién thanh toan: Bang ky dich vu VCB Digibank va sd dién thoai nhan SMS-CTP cho the X
ghi no ndi dia Vietcombank.

Hudrng dén



Ban cling c6 thé thanh todn bang ma QR code véi (rng dung dwoc cai dat trén dién thoai di
déng, chon Thanh todn m3 QR véi Ung dung di dong sau dé chon Ngan hang phat hanh thé,
hé thdng s& hién thi QR code dé ban thanh todn qua rng dung.

Thanh toan QR qua (rng dung Vietcombank

Luru y khéng tét trinh duyét cho dén khi nhan duoc
két qua giao dich trén website.

Quét ma QR dé thanh toan

1 Mo (rng dung Vietcombank trén dién thoai

2  Trén (rng dung chon tinh nang B8 Quét ma QR

Céon 20:29 3  Quét ma QR ¢ trang nay va thanh toan

Sa tien thanh toan

495,000 VND

ii. Truwdng ho'p ban muén céng ty giao hang dén dia chi chia ban

1 PHUONG THUC NHAN HANG

Nhan hang tai van phong cong ty Pai dién tap doan
« Giao hang dén dia chi cia toi ’ TASETCO
r TASETCO express delivery

Budc 1: Chon Giao hang dén dia chi cta t6i sau dé bam Tiép tuc



Giao hang

Kho hang ban dang lua chon: Ha NGi

Hay chon dia chi nhan hang

adsd Co ban (chinh)

adsd, Clra Nam, Hoan Kiém

adsd

adsd, Clra Nam, Hoan Kiém

Luu y. dia chi gli hang ndm ngoai viing clia thanh phd ban chon.

Chon thanh pho sé thay ddi thasi gian shipp va chi phi shipp

Tao dia chi mdi B4 sung thém l&i binh

Budc 2: Chon dia chi nhan hang tir danh sach cé sdn hodc bAm chon Tao dia chi méi

Tao dia chi mai

bién 6 dia chi shipp

Tinh thanh®
Viét Nam Hai Phang =
Quan, huyén’ Phuting, xa*
An Duong - Lé Loi v
Dia chi cu thé (S6 nha, tén tba nha, tén dubng, tén thén xom)*
Thon Bong
Ghi chi (néu co)
Lam dia chi mac dinh San sang!

X

Lwa chon Tinh thanh, Quan huyén, Phuong xa tlr danh sach tha
Nhap s6 nha, tén dwong hodc thdn xdm vao 6 Bia chi cu thé sau d6 bdm San sang

Lwu y: Khdng nhap ho tén, phwéng xa, quan huyén, tinh thanh vao 6 Dia chi cu thé



Phuong thirc van chuyén

7 TASETCO express delivery Phi chuyén hang Thoi han chuyén
- 23.000 d hang:
dén 5 ngay
’ TASETCO Phi chuyén hang Thaoi han chuyén
25.000 d hang:

dén 10 ngay

Ngudi nhan
Ho" Ho tén® Tén dém
Thanh Test 2
Dién thoai di dong’ E-mail
v +84 124579214 ngocleebtvn@gmail.com

O phin Phuong thire van chuyén ban lua chon Chuyén phat nhanh hodc Chuyén phat thuong
Lwu y: phi van chuyén va thei gian van chuyén khéc nhau

Muc Ngwéi nhdn ban nhap thong tin cda ngwdi nhan hang: Ho tén, sé dién thoai, dia chi email

Lwu y dic biét: S6 dién thoai la s dién thoai cia ngwdi sé nhan hang, don vi
van chuyén sé lién hé véi ngudi nhan hang bang s6 dién thoai nay

Ban can kiém tra ki thong tin Giao hang sau d6 bam S&n sang dé di d&én buwdc Thanh toan
Cac budc tiép theo gidng vdi hinh thirc Nhan hang tai vin phong céng ty

Riéng PHUONG THU'C THANH TOAN & hinh thitc Giao hang s& khong cé Iwa chon Thanh toan bang
tién mat tai quay



